Title VI Guidelines for Plan Development

Local Public Agencies (LPA) may select to develop a Title VI Plan based on the samples provided by the
Nebraska Department of Roads or to use another format. If using a format other than the sample
provided, below are some guidelines to consider when developing a Title VI Implementation Plan.

LPA’s must submit their Title VI plan to NDOR for review and acceptance. LPA’s with less than 100,000
population in their service area may submit an abbreviated Title VI Plan called a Non-Discrimination
Agreement (see sample).

LPA’s must submit a revised Title VI Plan or Non-Discrimination Agreement if there have been changes to
the plan such as: Name of new Agency or Department Head, Title VI Representative, changes of
address, or new policy or procedures implemented in regard to non-discrimination.

You will be notified of your plans acceptance or advised of required revisions or additions.

What to Consider when Developing a Title VI Plan (23 CFR 200)
Following are initiatives to consider in the development of proactive approach to Title VI compliance and
may provide assistance helpful in the development of a written Title VI policy.

o Appoint and Identify the Title VI Coordinator
This person or unit has primary responsibility for developing the local government Title VI
implementation plan, answering questions on compliance efforts, and investigating
complaints.

e Is there minority representation on planning boards and commissions?
Look at the racial makeup of planning and advisory boards. How are people notified of the
existence of such bodies? How are they provided an equal opportunity to participate as
members? What is the process for selection of board or commission members?

e Public Notification
Evaluate what type of citizen participation plan is in place to inform citizens of new and
existing program initiatives. Are the mechanisms to disseminate information to minority
media and organizations? Are posters and brochures displayed and printed in the language
spoken by those affected by the project or program. Reasonable efforts must be initiated to
meet the needs of individuals who are Limited English Proficient (LEP). Generally, if 5% or
more of the individuals affected by a project or program speak a language other than English,
the printing of vital documents in the language spoken should be considered. How are
individuals informed of their rights to file complaints?

e Data Collection
Collect data in regard to the timeliness of services so that claims of nondiscrimination are
supported by appropriate data. Collect racial data related to participants in programs and
services when appropriate. Data collected should support or document that the program is
being operated in compliance with Title VI. Develop a procedure to analyze the data
collected to determine whether the eligible services population receives appropriate benefit
from your program. Revise policies as necessary.



Complaint Procedure

Develop a Title VI or discrimination complaint procedure and ensure that employees and the
public are aware of that procedure. Information regarding the complaint procedure should be
readily available when requested.

Program delivery issues to consider

Consider whether a project is performed in an equitable manner, (project decisions must be
nondiscriminatory), the location, eligibility requirements, hours of service, and the
methodology of service delivery should not have an adverse effect on minority
applicants/beneficiaries based on race, color, or national origin. Determine whether the level
of service provided is the same for minority and non-minority beneficiaries. Does the entity
employ staff in beneficiary contact positions without regard to race, color, or national origin?
Consider whether or not staff members are aware of their responsibility to provide services
without racial/ethnic discrimination. If discrimination is discovered, there should be
established procedures the sub-recipient follows to ensure compliance.



